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Ily6nuanas odepra — anpecoBaHHOE HEONpPEIENCHHOMY KpYTy JIHMIl COAEpXallee BCe
CYIIECTBEHHEIE YCIOBHS JOrOBOPA IIPEIUIOKEHHE, U3 KOTOPOrO YCMATPUBAETCS BOJIS JIHIIA, AEIAIOIIEro
MpesioKeHHE, 3aKIFOYUTh JOTOBOP Ha YKa3aHHBIX B IPEJIOKEHUH YCIOBHAX C JIFOOBIM, KTO OT30BETCH.
IOpunuveckre mocnencTBys MpU3HAHUS NPEUIOKEHHS MyONINIHOM 0(hepTOi 3aKII0YAIOTCS B TOM, 4YTO
JIAI0, COBEPIUMBINEE HEOOXOMUMEIE ACHCTBHS B IENAX akuenta odepThl (HanmpuMep, BHECIUMI
JICHEXKHBIE CPENCTBAa 3a YCIYIW), BIpaBe TpeOOBaTh OT JIMIA, CHENABIIETO TAaKOE MPEIIOKEHHUE,
HCITOJTHEHMS JOrOBOPHEBIX 00s13aTenbeTB. JloroBop odepTs! peryiupyetcs ['paxxaancKkuM kopexcoM Pd.

JOT'OBOP
0 TMPEAOCTABJIEHHHU Y CIyr X0cTyna B ceTh MHTepHeT

000 «TeneTex», meiicTByIolIee B COOTBETCTBUM C JHUEH3MAMU DenepanbHON CIykKOBI IO
Haa3opy B cthepe cBa3M, HUHGOPMAIMOHHBIX TEXHOJOTMH W MAacCCOBBIX KOMMYHMKamuii Ne 155025,
155024, 155023 ot 01.11.2013 r. mo 01.11.2018r., uMeHyeMoe B maibHeimem «OmepaTopy», B IHIE
resepanpHoro aupexkropa Crenanuenko JKanupl BanepreBHBI, JeWCTBYIOUIEr0 HA OCHOBAHHM Y CTaBa,
npeaiaraeT HacTOSMH «JloroBop o IpemocTaBleHHH YCIyr QOcTyma B ceth MHtepHer» (nanee
«Jlorosop), aensomuiics myOnuunsm JloroBopoMm-odeptoit (mpemioxenneM) B aapec AGOHEHTOB
(pu3mgeckux NuIT), HYXKTAIOIUXCSA B YCIYTre U HMEIONIUX TEXHHYECKHE BO3MOXHOCTH JUIA JOCTyIa B
cere Mureprer. @akT peructpanuu AOOHEHTa B KadecTBe Mmoib3oBarens Ycimyru Omepatopa H
UCIONB30Banue €€ (YCIyru) sBJeTCs MOJHBIM U 0€30rOBOPOYHBIM AKIEITOM (IPUHITHEM) JaHHOIO
Horosopa, Bcex ero Ipunoxenu#t u Jlomonnenuit. AGoHeHT, 0QOPMHUBLIMM 3a5BKY O MPEAOCTABICHAN
Ycenyr gocryna B ceTh MIHTEpHET, KaK HONB30BaTeNb Y CIIYT, B COOTBETCTBHH ¢ I paXIaHCKUM KOJEKCOM
Poccwuiickoit ®enepanmu paccMaTpuBaeTcs Kak juio, BerynuBuiee ¢ OO0 «TeneTex» B AOroBOpHEIE
OTHOIIECHHUS.

Ecnu Brl e cornacHsl ¢ kKakuM-1ubo ycmosyeMm J[oroBopa, MbI ipeanaraeM Bam oTkasarses ot
UCIIOIB30BaHUS Y CIyTH.

1. IIpeamert /loroBopa

1.1. Omepatop mnpenocraBisteT AOGOHEHTY YCIyry HOOCTYHa B CeThb MIHTEpHET, a Takxe
JOIIOJIHMTENRHLIE M Pa30Bble YCIYIH, oTpaxkeHHble B IIpaBmiax okazaHus yCIyr CBsA3H, a AOGOHEHT
ITOJIB3YETCA YCIIyraMy ¥ OIUIdYMBAET UX B COOTBETCTBHH C pazniesioM 6 (uecmy) Hactosmero Jlorosopa.

1.2. B coctaB Yciyru mo NnpefoCTaBlIeHUIO OcTylia B VIHTepHET He BXOAUT MPeNOCTaBIICHHUE
BO3MOXHOCTH IIpHeMa-Iepeaadd 3JIEKTPOHHBIX coolbiieHuit B oguce Omeparopa, HAacTpoiika HIIH
JIHarHOCTHKA MEPCOHANBHOTO KOMIIBIOTEPA M IpOorpaMMHOro obecneueHmns AOOHEHTa Kak B oduce
Omnepartopa, Tak U ¢ BBIe3I0OM K AGOHEHTY.

B cocraB ycimyru He BxoquT oO6yueHue AGOHEHTa HaBbikaM paboTh! B ceTd MHTepHeT.

2. O6s3annocT OnepaTopa

2.1. OxaspiBaTh AOOHEHTY YCIYI'H CBS3M B COOTBETCTBHH C YCJIOBHSAMH, OINpPEICICHHBLIMM
HacrosmuM Jlorosopom, 3asBkoif, IIpaBuiiaMu co BceMu MOIONHEHHAMHM M H3MEHEHHSIMH, C YYETOM
TpeOoBaHUH NEHCTBYIOMETO 3aKOHOfaTenscTBa PO.

2.2. YcTpaHATh HEWCIPABHOCTH BHYTPU CBOCH CETH B Pa3yMHBIE CPOKH B COOTBETCTBHH C
IlpaBunamu okazaHHs YCIIyT 3a HCKJIIOYCHHEM CIiydaerB (hopc- MaKOPHOM CHTyalMHy M, CIIy4YaeB, KOTAa
NIPEIOCTaBICHNE YCIYTH 3aBUCUT OT TPETHUX JIHIL.



2.3. ObecneunBath AGOHEHTY BO3MOXKHOCTB TIONb30BAHMS YCIYIaMH cBsi3u 24 uaca B CYTKH, 3a
HCKJIIOJCHHCM IEPUOJIOB TIPOBEACHMS PEMOHTHBIX WM IPOPUIAKTHYECKHX paboT, IIOpSmoK
IIPOBEICHMUS KOTOPBIX ycTanaBuBaeTca IIpapunamu okaszauus yeryr OO0 «TemeTexy.

2.4. O6ecneynBarh HHPOPMALHOHHO-CIPABOYHOE OGCTYXHUBaHHE eXexHeBHO ¢ 09:00 10 21:00
1o renedpony 8-800-555-48-19, a Tak xe B oduce Oneparopa ¢ 09:00 g0 18:00 .

2.5. Bectn nuneBble cueTa AGOHEHTa, Ha KOTOPEIX OTPAXKEHO IIOCTYILICHHE cpeacts Oneparopy
CBA3M, 4 TAKXKE CIMCAHUE ITHX CPE[CTB B CUET OILIATHl OKa3aHHBIX AGoHeHTy yciyr. CBOEBpEMEHHO
3a9ACIIATE IUIATEXKH AOOHCHTA Ha JMIEBBIE CYeTa B COOTBETCTBHH C OGIIEHPHHSATEIM IHOPSIKOM
pacyeTos.

3. IIpaBa Oneparopa

3.1. TlpuocranaBnuBath OKasaHHE YCIyT CBS3H AGOHEHTY B Ciydae HapymeHAd AOOHEHTOM
TpebOBaHuH, mpenycMOTpeHHBIX JlorosopoMm, IlpaBmiamMu —okasauus YCIYT  CBSI3H, WHBIMH
AOKYMCHTAaMH, ABJITIOIMMHUCA HEOTBEMJIEMOM YaCThIO HACTOSIEro J[oropopa, a Takke B CIydJasx,
YCTaHOBJIEHHBIX 3aKOHOJATENsCTBOM Poccuiickoit Menepanuy.

3.2. Onepatop UMeET IPaBo B OJHOCTOPOHHEM HOPSAIKE TIEPHOJHYCCKH U3MEHATh M JOTIONHSATE
ycnosus Jlorosopa, Tapudsr u (Mim) TapuQHBIE MWIaHE! JTL OIIATHL YCIYT CBS3H, U3BECTHB 06 3TOM
AbonenTa He MeHee yeM 3a 10 JHeH 10 BCTYIUIEHHS MX B CHIIy, Ha caiiTe Omeparopa mo ampecy:
http://dom-seti.com . M3MeHeHHs K HOrOBOpPY BCTYNAIOT B CHILY ¢ Hauana CJIEAYIOIIEr0 PACYEeTHOIO
IIepHoJa.

4. O0s3aHHO0CcTH AGOHEHTA

4.1. IlpenocTaBnsaTh 3a CBO CYET COOTBETCTBYIOLIEE IOJB30BATENBCKOE (oxoHEUHOE)
obopynoBanue M oOECIeYnTh HAIMYME B IIOMEINCHUH AGOHEHTAa aGOHEHTCKOM pacipenaenuTeIbHOH
CHCTEMEL.

4.2. Ilonb30BaThCs YCIIyraMH CBS3H B COOTBETCTBHH C YCIOBHAMH, ONPE/IeICHHBIMA HACTOSIIHAM
Horosopow, Ilpasunamu, 3asBKO, ¢ y4eTOM TpeGOBaHUH AHCTBYIOIETO 3aKOHOAATENbCTRa PD.

4.3. Ilpunsrs 1o AKTY npreMa-Iepefadn B 00eCIenTh HeoOX0MMMbIE YCIOBUS SKCILTYATAITUHN
1 COXpaHHOCTh KOMMYHWKAIMOHHBIX JIMHWI CBA3M W 00opymoBaHms, KoTophie IIpoBaiinep mepemar
AGOHeHTY U1 ocyImecTBIIeHHs Y CIIyr Ha Cpok JeficTaus Jlorosopa.

4.4. He nopxmodats Kk aGOHEHTCKON JMHHM (a@0OHEHTCKOH pacIpeNelUTebHOMN CHCTEME)
obopyzoBaHKe, KOTOPOE HE COOTBETCTBYET YCTAHOBIEHHBIM TPEGOBAaHMAM HIHM MOJTH30BATENHCKOC
(oxoHe4HOE) 060pYAOBAHUE TPETHHX JIHII.

4.5. CopepxaTb B HCIIPaBHOM COCTOSHHM aOOHEHTCKYIO JIMHHIO M TIOJNB30BATENHCKOE
(oxoneuHOe) obOpyHOBaHME M (MIH) aGOHEHTCKYIO pacupenenuTENbHYI0 CUCTEMY, HAXOJISIIHECST B
noMeIeHnd AOOHEHTa, U cOOMIOIATh IPaBIIIa SKCILUTyaTalluy 000Dy IOBAHHS.

4.6. Coobiare OmepaTopy B CpoK, He HpeBbInatomuil 60 IHel, 0 IPEKPAIeHHH CBOETO rpaBa
BIaJCHHs U (W) [ONb30BAHMS HOMEIICHHEM, B KOTOPOM YCTaHOBIEHO 0GOPYIOBaHHME, a TaKxe o6
H3MEHCHUH COOTBETCTBEHHO (aMHIMHU (MMEHH, OTYECTBA) H MECTa KHUTEIBCTRA.

4.7. Cobmonare mopsmok ysemomnmeHus OmnepaTopa 0 HEUCIPAaBHOCTAX. B ciIyJae
HEOOXO0IUMOCTH, 0OpamaThCsi OT CBOETO MMEHH B OpPTaHbl YIPABIICHHS MHOTOKBAPTHPHOTO JKHJIOrO
JioMa, Tae AOOHEHTY OKa3bIBAXOTCS YCIYIH, IJSL OPraHM3alud JOCTYIA COTPYXAHHKOB Omneparopa B
HEXHUIIBIE IOMEIIEHNS] JaHHOTO IOMA C LEJIBIO YCTPAaHEHHS HEUCIIPABHOCTEH Ha CETH CBSI3H.

4.8. AOoHeHT 006s13aH peTyJIPHO MPOBEPATh HamMuue M3MeHenwmit u J[omoNHEHWH Ha caiiTe
Omneparopa mo anpecy: http://dom-seti.com . U3menenus u Jlomonuenus K JIOrOBOPY BCTYIAIOT B CHUTY
¢ 00-00 wacoB nepBoro YKCIIA CIEAYIOUETO PACYETHOTO IEPHOA.

4.9. B cimysae Hecornacus ¢ Vsmenenmsmu u Jlonomnenusamu x Jloropopy, AGOHEHT o6s3aH
yBenomuts Ollepatopa B MHCBMEHHON (OpMe O CBOEM HECOTIACHH, IPEKPATHTH NOIb30BAHUE Yceayroi
1 pactoprayTs Jlorosop. B cimydae orcyrctBus y Onepartopa 3asBienust AGOHEHTa o PacTOPXKCHUHU
Horogopa 1o mocaeHEro AHs TEKYIEro pacyeTHOro IEPHOJA, IIPOKOIDKEHHAE TIONB30BAHNS AGOHSHTOM
Yenyroff ¢ Havana HOBOTO pacdyeTHOr0 TIEPHOJA DPACCMATPUBAETCS Kak COTNAcHeE (akuenT) ¢
BHECEHHBIMU V3mMeBeHUAME 1 J[OIONHEHUSIMH.




4.10. AGoHeHT o00s3aH CAMOCTOSTENBHO IIOMNEPKUBATE MONOKHUTENbHBIH OaTaHC CBOErO
JHICBOTO CYETa, CBOEBPEMEHHO IPOM3BOMAA ABAHCOBHIE ILIATEXXH B COOTBETCTBHH C HACTOSIIUM
Horosopom.

4.11. BRIIONHATE NOMONHHUTENLHEIE 0043aTENLCTBA, npexycMoTpeHHble [IpaBunamMu okazapus
yeiyr OO0 «TeneTex».

4.12. AGoHeHT 00s13aH XpaHUTL KOHGUIEHIHATBHYIO unpopmammo o Jlormee u Ilapore,
npenocrapienHyio Orneparopom. OnepaTop B3UMaeT IIATY 3a BCE YCIYTH, MPEIOCTABICHHBIE mobomy,
KTO TOJB3yeTCst YCIyroi or mMeHu AGoHeHTa (¢ McHOIb30BaHMeM JIOrMHA H Ilapons AGoHenTa),
IIyTE€M CIIMCaHUs CPEACTB C JIMIEBOTO cyeTa AGOHEHTA.

5. IlpaBa a6onenta

5.1. Orkasarbcs B mo6oe BpeMst B OJHOCTOPOHHEM MOPSIKE OT MCIIOJTHEHHS HoroBopa, kak B
LIeJIOM, TaK M B HaCTH OTACNIBHBIX YCIYT IIPH YCIOBHH OIUIATHI haKTHYECKH MOHECeHHBIX OnepaTopoM
CBA3H PacXoJI0B IO OKa3aHHIO AOOHEHTY YCIYT CBS3H.

5.2. VI3MeHUTE TiepedeHp YCIyT H(1iiK) TapudHbIi IaH Ha YCIYTH B MOPAJKE, YCTAHOBICHHOM
IIpaBunamu oxazanus yeayr OO0 «TenekoMMyHHKAIMOHHEIE CETH Ky6aunn».

5.3. OTka3aTses OT OIIATHI He IIPeyCMOTPEHHBIX JIOroBOPOM YCIYT CBSI3H, [PENOCTaBICHHBIX
AGoHEHTY 6€3 ero cornacus.

5.4. B cimydae pacropxenus JloroBopa AGOHEHT MMeeT IpaBo obparutecst k Omeparopy ¢
TpebOBaHKMEM BO3BPATA CPE/ICTB, BHECEHHBIX MM B KAYECTBE aBAHCOBOTO ILIATEXKA.

5.5. AOGOHEHT HMeeT NPaBo NPHOCTAHOBUTH HCIIONb30BAHHE Yennyru Ha Cpok JI0 TpEX MeCSILEB,
IIyTeM Iiepefaud nucbMEHHOro 3assienus B O¢uc Omeparopa. C AGoHeHTa IIpH TOM B3UMAETCS
COMHOBPEMEHHAS IIaTa B COOTBETCTBUH C AEHCTBYIOIINMHE TapH(pamH.

5.6. AOOHEHT MMeeT HpaBO B JIHOG0E BpeMs HPEKPATHTH JCHCTBHE Jorosopa, muceMeHHO
yBenomus Omneparopa. Omneparop B Tedenme 10 (mecaTw) paGoumx mueill ¢ MOMEHTa IOy 4YeHHUS
3asBIICHHUS, BBIIUIaYuBacT AOGOHEHTY CpelcTBa B pa3Mepe TONOKHTEIPHOrO OanaHca ero JIHIEBOTO
CHCTa, 38 HCKIFOYCHUEM KPEIUTOB, IIPEN0CTaBIeHHBIX OnepaTtopoM.

6. ITopsiok, cpoku u opma pacyeTon

6.1. Omnata no HacTosmemy JlOroBOpY OCYIIECTBISETCS ITOCPENCTBOM BHECEHHSI AGOHEHTOM B
nonk3y Orepatopa aBaHCOBBIX Itarexell. CymMa, BHECEHHass AGOHEHTOM, YYHTBIBaeTCs Ha JIumeBoM
cueTe AGOHEHTa, ¢ KOToporo OnepaTop CLUCHIBAET INATEXH B TIOPSIKE, YCTAHOBIEHHOM Ilpagumamu
OKa3aHHsl COOTBETCTBYIOIINX YCIIYT.

6.2. CTouMOCTb OKa3aHHUs YCILYTH, CPOK M TOPSJIOK OILIATHI YCIYTH ONPEAEAeTcs HACTOSIIIM
Horosopom u BrIOpanusM AGorenToM TapudHbIM IUIAHOM.

6.3. [Jna mnoms3oBanms Vcoyroifih B IIOTHOM oOBeMe AOOHEHTY HeOOXOIMMO HMETh
IIOJIOXUTENLHEIA OaNaHc Ha CBOEM JINIIEBOM CUETE.

6.4. Omnata 3a IPeNOCTaBIICHHE HOCTYNA B CETh MIHTEpHET CIIHCHIBAETCS OmneparopoM cormacHo
Tapudromy nnamy Abomenta mo mHAMBUTyambHOMY rpaduky. B ciyuae HemocTaTousOro 0GbeMma
ACHEXKHBIX CPE/ICTB Ha JIMIEBOM CueTe AOOHEHTa, IIPOMCXOUT IIpeKpaleHne focTyna K Yeayre. Ilpu
9TOM CHCTE€Ma OrPaHMYHBAET JIOCTYN B IpeiefaX CTpaHHIb! JIHYHOM CTaTHCTHKH. IS CHATHS
OTpPaHWYeHMH IO JOCTYNy B INOGaNbHYIO ceTh VIHTEpHET HeoOGXOOMMO IONOJNHHTH JIMIEBOH Cyer
Abonenta. HanmoMuHaeM, IT0 OTBETCTBEHHOCTE 3a HOJOXKUTEIBHOE COCTOSHHE JTHIEBOIO CYETa JIEKHT
nenukoM Ha AGouente (m.4.9 Hactosmero Jlorosopa Odeptsr).

6.5. B cimydyae BpeMeHHOro oTcyTCTBHSA Y AGOHEHTA HEOGXOAMMOCTH TIONB30BAHMS Yemyroit, Ha
CpOK 10 TPeX MeCsueB, AOOHEHT MOXKET mepenaTs Oneparopy MHCHMEHHOE 3asBICHHE O BPeMEHHOM
IIPHOCTaHOBNEHNH Yeiyrd jocryna B cetb Hurepmer. Ilpu stom ¢ AGOHEHTa eIMHOBPEMEHHO
B3UMACTCA IlIaTa 33 MOJb30BaHHE JOIOJIHHUTENBHOM yCmyro# «Jo6poBoibHAsS GIOKMPOBKA JIHIIEBOTO
cyera» cornacHo aeictsyrommM Tapudam. Ilpu sToM exemecsdyHas aGOHEHTCKas IIATA COTTIACHO
BBIOpaHHOrO Tapuda He B3MMaeTCs.



7. OTBETCTBEHHOCTH CTOPOH

7.1. AbGonent Bnpae OTpeOOBATH BO3BpaTa Ha JIMIleBOi cYeT cpencTs, cnucaHHbX ¢ JIumeBoro
CHeTa 3a MEPHOJ, KOTJa OTCYTCTBOBaA BO3MOXKHOCTE BOCIIOJIB30BATHCS TAKUMM YCIyTaMHd IO BHHE
OmnepaTopa.

7.2. CTopoHEI OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 33 HEHCIOJHCHME WM HEHaUIekallee
HCHONHEeHHe 0643aTeNsCTB N0 J[0roBOpY, €Ciu JOKaXyT, YTO MX HEHCIONHEHHWE WOV HeHaIexkalnee
HCTIONTHCHUE IIPOU30IIUIO BCIIEACTBHE AEHCTBHS OOCTOATENECTB HENMPEONONHMMOM CHIIbI MM IO BHHE
JPYTOH CTOPOHBIL.

7.3. O6cTOATENBCTBAMI HENPEONONTUMON Critbl CTOPOHBI IPU3HAIOT: CTHXMIMHBIE GEICTBHS,
[I0’Xapbl, TEXHOICHHBIC aBapUU M KaTaCTPOQEI, aBapuH Ha FOPOJNCKUX WH)KEHEPHBIX COOPYKCHUSX M
KOMMYHHKAIUAX, MAacCOBble O€CIOpPANKH, BOEHHBIC NEHUCTBUs, OYHTHI, IpPaXTAHCKHUE BOJHEHMS,
3a0aCTOBKH, IEHCTBHUA ¥ PEIICHHS OPraHOB BIACTH, OPTAHOB YIIPABJIEHHS MHOTOKBAPTUPHBIM TOMOM, B
KOTOPOM pacnojioxeHa ceTh cBsizu Oreparopa, a Takxe aBapud Ha CETSX CBA3M TPETHHX JIHII, epebon
JNIEKTPOCHAOXKEHHs, BBI3BAHHBIC aBapHsIMH HA CETAX OINEKTPOCHAG)KCHMS WIM HA  CeTAX
MHOTOXBAPTHPHOTO [OMa, TO €CTh YpE3BLIMAlHbIE M HENPEONOIMMBIE IPU JAHHBIX YCIOBHSIX
00CTOSATENBCTRA, HACTYIHBINHE II0CTIE 3aKTF0Yenns JJoropopa.

8. OrpannyeHHe 0TBETCTBEHHOCTH

8.1. AGoHeRT momp3yeTcs KaK HelOCPENCTBEHHO caMolf YCIIyroil H ee cOCTaBISIOLAMY, TaK U
rnobansHOR cetpio Unteprer. Kpome wuH(pOpMAaluu, MpOdyKTOB WM YCIYr, SBHO YKA3aHHBIX B
Ka9eCTBE COCTABIAOMIX Y ciyrd, OnepaTop He IOCTaBIAET U He KOHTPONUpPYeT HHGOPMAIIHIO, YCIyTH
¥ IPOIYKTEI B ceTH VIHTepHeT; Best mHGOpMAaIus, ToBapk! MK YCIIYTH, IpeyaraemMele depes OnepaTopa
B ceTH HIHTEpHET, IPeAOCTABIIAIOTCS TPETHEMH CTOPOHAMHE, KOTOPBIE HUKAK He CBsi3aHbI ¢ OmepaTopom.
AGOHEHT mpHHEMaeT Ha ce0sl HOJHYIO OTBETCTBEHHOCTh M PUCKH, CBSI3AHHBIE C MCHOJIB30BAHHEM
Ycenyru u cetu UnTepHer.

8.2. Omepatop He JaeT HHUKAKHX TapaHTHH, SBHBIX MJIH HESBHBIX Ha JHOOBIE TOBAapEI,
MH(OPMALMIO U YCIIyTH, IIOCTaBIIeMbIe Yepe3 YeiryTy Wi depes ceTh Muteprer. Onepartop He HeceT
OTBETCTBEHHOCTH 3a JOOBIC pacxomsl AGOHeHTa WM yiiepb, KOTOPBHIH MOXET OBITh HAHECEH
AOOHEHTY, SBIAIONMECS NPSMBIM KM KOCBEHHBIM pe3yldbTaTOM YKa3aHHBIX CHETOK. Bes
OTBETCTBEHHOCTh 33 OLEHKY TOYHOCTH, IIOJHOTHI M IOJIE3HOCTH MOOBIX MHEHMiA, OIEHOK, YCIYT M
npoueil MHGOpPMANMH, NpPENOCTABIAEMbIX uYepe3 Ycayry mmd MHTepHeT, mexur Ha AGOHeHTe.

8.3. OmepaTop He KOHTPOIMpPYET NOCTYIHBIA Yepes ceTh HTepHET HH(MOPMAIHOHHEL OTOK,
KOTOPEIM MOXET BKIIOYaTh HEXeNaTelbHbIE INd KINCHTAa MaTepUalbl, B YaCTHOCTH, OTKPOBEHHO
CCKCYaIBHOI'O XapaKTepa MJIM COAEpKallue OCKOPOHTENBHYIO NTHIHO st AGoHeHTa uH(OpMALHIO, U
HE HECET 38 HUX HUKaKOH OTBETCTBEHHOCTH.

8.4. AGOHEHT HeCET IIONHYIO OTBETCTBEHHOCTh 3a BCe obpaiieHns X Yciyre W JeHCTBHS,
OpeINpUHATEIE Yepe3 oOpalleHue K Y CIIyTe, IMEBINHE MECTO IIPH BBEJEHHUH MOJIB30BATEIHCKOTO HMEHH
(noruua) 1 napois AGOHEHTa. AGOHEHT IONHOCTHIO OTBETCTBEHEH 32 COXPAHHOCTH CBOETO MApOIIs U 32
YOBITKH, MOTYII{E BOSHUKHYTP 110 NPYYHHE HECAHKIMOHAPOBAHHOTO €T0 HCIOJIB30BAHMS («B3IOMAy).
Orepatop He HECET OTBETCTBEHHOCTH M HE BOSMEIIAET YOBITKH, BO3HHKINHE [0 IIPHYHHE
HECaHKIMOHUPOBAHHOI'O HCIIOIb30BaHMs TPEThUMH JuiamMy JloruHa u Ilapons AGoreHTa.

8.5. AGomeHT cormaceH He Aenarh Omeparopa OTBETYMKOM HIM COOTBETYHKOM MO JIFOOBIM
005(3aTeNbCTBAM M PACXONIaM, CBA3AHHBIM C HapyIIEHHEM [aHHBIX YCIOBHE AGOHEHTOM HIH LPYTHMHU
JqunaMy, ¢ caHKIMH AGoHeHTa HcHomb3yrommMmu ero JloruH W Ilaponp; MM CBS3aHHBIM C
HCIIONIb30BAaHMEM YCIYTH Wi VIHTEPHET; MM CBS3aHHBIM C NOMEINEHHEM MIH Iepenadeil Jo6oro
COOOIIEeHHs, HHGOPMAIMH, IIPOrPaMMHOT0 OGECIIEYeH s WM JPYTUX MaTEpPHATIOB B CETH Hntepret
AOGOHEHTOM HIH IPYTHMH JIULAMY, HCTIONB3YIOMIMHY C CAHKITUH
Ab6onenta ero Jlorun u [Taposs.



9. Ilopsiok paccMOTpEHHUs NP eTeH3Hii

9.1. Ilpy HeHCHONHEHHWM WIM HEHAIIEXAMEM WCIIOIHEHHH Omepatopom 0653aTENBLCTB IO
OKa3aHMIO yCIYTr CBASH AOOHEHT A0 obpalieHHsS B CyX IpenbssuserT OepaTopy NOPETEH3HIO B
IHCEMEHHOR (Qopme, perucTpupyemyro OnepatopoM B [EHb €€ HONyUeHHs.

9.2. K nperensuu mpumaraiorcss xomms JIoroBOpa, a TaKKe HHEIE HEOOXOMMMBIE UL
PacCMOTPEHHUSI TIPETEH3HUH 110 CYIIECTBY JOKYMEHTHI, B KOTOPBIX JOMKHBI OLITh yKa3aHbI CBECHHUS O
HEHCIIONHCHUY HIIM HEHAJIE)KAIIEM MCIIOTHEHHH 00543aTeNBCTB 110 JloroBopy.

9.3. Ilpetensus paccmarpusaercs OmepaTopoM B Cpok He Gonee 60 mMHeH ¢ 1aThl perucrpamuu
IpeTeH3uH. O pesymbTaTax pacCMOTpeHHs HpeTeHsud OIepaTop JOKEH COOBIIUTE AOGOHEHTY B
NHCBEMEHHOH (opMme.

10. Cpok peiicteus gorosopa, NOPSAOK NPHOCTAHOBKH NEHCTBHA H pacTop;keHus
AOTroBOpa

10.1. JloroBop BCTymaeT B CHJly C MOMEHTA €rO IIOITHCAHH CropoHamu, mub0 ¢ MOMeHTa
nepefayu Oneparopy 3asBI€HHS O IPEIOCTABICHHM YCIYr MOCTyHa B ceTh MHTepHeT u JNEUCTBYeT
HEOIpeeICHHBINA CPOK.

10.2. AbGorent BrpaBe ob6patuthes k Omepatopy ¢ 3asBICHHEM O pacropxenun Jlororopa 3a 10
ZHEH 10 IUIaHAPYeMOH TaThI OJHOM GIOKUPOBKH YCIIYT.

10.3. B cmygyae cMeHBI Mecra XHTeNbCTBA, AGOHEHT YBELOMISET Omneparopa o maBHOM
HaMEpEeHnH 3asBieHueM 3a 10 nael no maTe! mepeesa.

10.4. JloroBop cumraeTcs pacTOpPrHyTHIM C JaThl Tepeqaud AGOHEHTOM YCTAHOBIIEHHOTO
obopynoBanus - OnepaTopy COrnacHo akTa MpUeMa IepeNaur, HOAMUCAHHOTO CropoHamu H, ¢ y4eTOM
penrenys BOIPOCOB 10 B3aUMHEIM PacyeTaM 3a OKa3aHHBIE YCIIyTH.

10.5. PacropxeHne 0roBopa OCYINECTBISETCS HA OCHOBAHMM MHUCBMEHHOTO 3asBICHHS OT
AOGOHEHTa, a TaKkXe B OTHOCTOPOHHeM mopsiake OIepaTopoM, B ClIydae 0TKa3a OT OmIaThl AGOHEHTOM
Gonmee 3-x MecamneB. IlopsmoK OTKasa HIM INIPHOCTAHOBJICHHS OKa3aHHS KOHKDETHOH yClIyrn
ycranaBimsacres [Ipasunamu oxaszanus yeinyr OO0 «TeneTex»y.

11. Unple yenosus

11.1. B ciyy4ae, ecnu AGOHEHTY HEOOXOAUM ITOAIMCAHHEBIH 9K3EMILLAP JOT0OBOPa Ha OyMa)KHOM
HOCHTelIe, abOHEHT MOXKET HOMYIHTS ero B opuce Oneparopa

11.2. Jlorosop mopmucekiBaeTcst co cropoHsl Omeparopa yIONHOMOYEHHBIM [IpeICTABUTETIEM
Oneparopa.

11.3. Ilpu nome3oBanuu YCIOyroil cOrnacHo HACTOSIIErO Horosopa, AOGOHEHT BhIpaXKaeT
OesycnoBroe cormacwe ¢ IlpaBunamm okasamus  yeayri  OO0O «TeneTex», sBAgOIMMUCS
HEOTHEMJICMOH 9acThI0 HacTosmmero Jforosopa.

I'enepanbnblii fupexTop C unghopmayueii, Heo0x00umoli ona
3akniouenun flozosopa, a makace ¢ lpasunamu

okaszanua ycayz 000 «TeneTex», mapugpamu
Ha ycayzu O3HAKOMIEH, coz2nacen
U 0043YI0Cb UX 6bINOSIHAMG.

NAHYEHKO noqnuch AFOHEHTA:




